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NEWS 
Professional legal information, services, and education 

Legal assistance portals, 
which help visitors as-
sess legal needs and find rele-
vant resources, have experi-
enced a significant increase in 
traffic since the start of the 
COVID-19 pandemic. Now, as 
legal concerns evolve, portal 
managers report sustained 
use of some resources, partic-
ularly those focused on unem-
ployment benefits, and in-
creased activity for others, in-
cluding those related to hous-
ing issues and domestic vio-
lence. 
In four portals run by civil le-
gal aid organizationsð
Michigan Legal Help, Illinois 
Legal Aid Online (ILAO), Ohio 
Legal Help, and LawHelpMN in 
Minnesotaðadministrators are 
tracking and responding to 
usersô needs. How the portals 
are being used demonstrates 
their potential to help people 
experiencing legal problems 
during this pandemic and be-
yond to better understand and 
exercise their legal rights. 

More seek help for housing 
and domestic violence is-
sues 
As states have enacted evic-
tion moratoriums or issued 
guidance on related court pro-
ceedings, portal administra-
tors are working with local le-
gal service providers to ad-
dress often-complex issues. All 
four portals have resource 

pages that focus on new rules 
for housing as many Ameri-
cans struggle to pay their 
rents. 
In Illinois, for example, 
ILAO frequently updates its 
blog on housing-related legal 
guidance, which covers rent 
payments, rental assistance, 
evictions, and resources for 
homeowners. Michigan Legal 
Help recently released a new 
tool for tenants seeking rent 
relief. If the Coronavirus Aid, 
Relief, and Economic Security 
(CARES) Act protects their 
housing and those protections 
have been violated, the site 
can help them draft pleadings 
to defend against an eviction. 
Even in states with several 
safeguards for tenants, many 
residents still face evic-
tion risks, and portals report 
significant use of housing-
related resources. 
LawHelpMN, a project of the 
Minnesota Legal Services Coa-
lition, has a page titled COVID
-19: Rentersô Rights During 
the Pandemic that has con-
sistently been one of the most 
visited pages. Figure 1 com-
pares this page with two other 
popular pages: COVID-19: 
Changes in Unemployment 
Benefits During the Pandem-
ic and Tenantsô Rights in Min-
nesota. 
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Tech Tip:  Searching across multiple volumes of a set on Overdrive 
Lexis Digital Library. 

By Julie Koehne, Systems Librarian  

STEP 1: Go to https://lawlibrary.hamiltoncountyohio.gov/ 

STEP 2:  Login 

STEP 3:  Click on ñClick here to go 
to Databaseò in the OverDrive – 
(Lexis Digital Library) box. 



 
Hamilton County Law Library News  

Page  3          Hamilton County Law Library Newsletter 

STEP 4:  Select ñHamilton County Law Libraryò 

STEP 5:  Sign in using your Username 
(LastnameFirstname) and Password 
(Subscriber number). 

STEP 6:  Search for the book you 
would like to view. 

STEP 7:  Choose any 
volume of the set, se-
lect the more icon (3 
vertical dots) and click 
on ñView details.ò 
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STEP 8:  Add the search 
Phrase or Keyword you are 
looking for. Make sure 
ñSearch Typeò is set to 
ñEntire setò and then press 
enter or click the search icon. 

STEP 9:  Your search  
results will display below the 
search box. Click on ñGo to 
passageò to view the section. 
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Portal administrators also have seen more 
searches and interactions with resources 
linked to domestic violence issues, which ex-
perts believe are likely to be exacerbated by 
the stressful realities of the pandemic. The 
Substance Abuse and Mental Health Services 
Administration reports that the economic 
downturn, isolation, and uncertainty associ-
ated with COVID-19 ñmay stimulate violence 
in families where it didnôt exist before and 
worsen situations in homes where mistreat-
ment and violence has been a problem.ò 
Portal users can find resources on various 
topicsðsuch as legal help, safety plans, pro-
tection orders, and no-contact ordersðand 
learn what to do if they need to leave rental 
housing early. 
In Illinois, ILAO saw a 220% increase in visi-
tors accessing the Spanish version of the 
safety plan information between mid-March 
and the end of August compared with the 
same time range before March 15. This page 
includes guidance such as important phone 
numbers, what to do during an assault, and 
how to leave an abuser. 
Teri Ross, director of ILAO, said Google 
searches that brought people to the site for 
information on the difference between as-
sault and battery for the weeks of June 7 
and 12 were almost double the number in 
the first two weeks of March, before the start 

of pandemic-related stay-at-home orders. 
Ross said possible reasons for that shift in-
clude increases in domestic violence as well 
as charges associated with Black Lives Mat-
ter demonstrations in the state. 
These changes do not surprise Ross. ñThe 
pandemic has intensified power differentials 
in societal rolesðlandlords/tenants, employ-
er/employee, law enforcement/resident, 
creditor/debtorðbut none more critical than 
in households facing domestic abuse,ò Ross 
said. 
By providing information to those experienc-
ing domestic violence, portals can help them 
better understand their legal options for 
protecting their rights. 
 
Usersô needs shifting since pandemicôs 
start 
In the first two weeks of March, before 
states had issued stay-at-home orders, un-
employment resources on the portals were 
not widely used. In fact, these pages were 
not among any of the sitesô top 10 most vis-
ited. Following the pandemic-related shut-
downs and the rapid escalation of job loss-
es, visits to unemployment resources in-
creased significantly and have remained 
high. 
For example, Ohio Legal Helpôs main unem-
ployment help page went from just seven 
page views during the first two weeks of 
March to 5,765 from April 12 to 25. That 
trend then accelerated: a combined 10,751 
views in the first two weeks of July. 
Susan Choe, executive director of Ohio Le-
gal Help, noted that the increases in July 
occurred despite a decreasing state unem-
ployment rate. She said she thinks actions 
by the state Department of Job and Family 
Services to suspend more than 270,000 Ohi-
oans from unemployment help because of 
fraud concerns could be a factor. That page 
now also provides information about how to 
verify eligibility for unemployment benefits. 
Visitors searched for other financial assis-
tance as well. ñItôs been interesting to see 
not only the legal trends in our data but the 
pulse of what users are searching for,ò Choe 
said. In July, for example, searches in Ohio 
for information about stimulus payments in-
creased, perhaps amid concerns that federal 
COVID relief payments were about to ex-
pire. 
Portal administrators also have seen big 
fluctuations in the number of people seeking 
Cont. on p. 6 
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 information about benefits such as food 
stamps. In the weeks after Michigan issued 
its stay-at-home order and the state unem-
ployment rate spiked to 24% in April 
from 4.3% in March, Michigan Legal Help 
saw a significant increase in the number of 
people who used its calculator for food 
stamp eligibility. Use peaked the week of 
April 6 and was up 178% compared with 
the first week of March. 

Use of the calculator has since fallen. The 
week of July 13, it was about 30% lower 
than the first week of March and 75% low-
er than the April peak. 
ñI believe the drop-off in requests is the im-
pact of people applying for and getting food 
stamps, or of people applying for and re-
ceiving unemployment benefits, making 
food stamps not as urgent,ò explained An-
gela Tripp, director of Michigan Legal Help. 
With the pandemic still unfolding, the types 
of legal information that people seek on 
these portals will continue to evolve. Ad-
ministrators have developed resources and 
worked with partners, such as local legal 
aid offices, to meet growing and sometimes 
shifting needs. 
Thatôs critical and will continue, stressed J. 
Singleton, LawHelpMNôs program manager. 
ñAs the impacts of the pandemic evolve, 
weôre working with legal aid and community 
partners to refine the type of content we 
create and how we deliver itðfor example, 
by providing more video content and in-
creasing our activity on social media chan-
nels,ò she said. 
 
 
Erika Rickard is a director and Casey Chiappet-
ta is a senior associate with The Pew Charitable 
Trustsô civil legal system modernization initia-
tive. 
 

2021 Subscriber Renewals 
 
Many of our subscribers have renewed for 
2021, planning to take good advantage of 
the Law Libraryôs legal information, services, 
and education in the year ahead. We mailed 
statements recently so itôs time to remind 
some of you that we revoke subscriber privi-
leges on March 1 for anyone who hasnôt paid 
by February 28. We hate to do that! We 
know you value the access to databases, re-
search support, CLEs, and everything else 
that is bundled into the annual fee, but we 
have to cut off the service at some point. If 
you need more information or a replacement 
invoice, please contact Lauren or Vanessa. 
 
Also, keep in mind that we are able to accept 
credit card payments for subscriber renew-
als. If you havenôt yet renewed and would 
like to pay by credit card, please email 
Vanessa Seeger or the reference staff and 
weôll send you the link to our secure site to 
make your payment. 
 
 

https://www.bls.gov/opub/ted/2020/unemployment-rates-down-over-the-month-in-38-states-in-may-2020.htm?view_full
https://www.bls.gov/eag/eag.mi.htm
https://michiganlegalhelp.org/self-help-tools/public-assistance/food-stamp-fap-calculator
https://michiganlegalhelp.org/self-help-tools/public-assistance/food-stamp-fap-calculator
mailto:lmorrison@cms.hamilton-co.org
mailto:vseeger@cms.hamilton-co.org
mailto:reference@cms.hamilton-co.org
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Pageôs Ohio Revised Code Anno-
tated (and many other titles) 
now available online with your 
Law Library subscription! 
 
 
As part of your subscription to the Law Li-
brary, you have access to ebooks on a 
wide range of legal topics. There are titles 
from LexisNexis, West Academic and the 
American Bar Association which you can 
access and read with ease from your home 
or office, via the website or app.  
 
Weôve recently significantly expanded our 
Lexis titles on this platform. 
 
A big new addition to this platform is 
Pageôs Ohio Revised Code Annotated. You 
can search the entire set or a particular 
volume by phrase or keyword and access 
the statute and all of the summary Notes 
to Decisions.  
 
To get started, simply log in to our website 
and follow the link to Overdrive (Lexis Digi-
tal Library). See Julieôs Tech Tip in this 
newsletter for more detailed instructions 
and Vanessaôs blog post for more infor-
mation about our new content. And feel 
free to call or email us with any questions! 
513-946-5300 or  
reference@cms.hamilton-co.org.  

New Furniture 
 
The Law Library will soon be finalizing its 
renovations to our space by adding new 
furniture to the Boardroom and computer 
lab and offering new tech for use in our 
small meeting rooms. This will enhance 
our facility with the installation of newer, 
more modern, comfortable seating and 
provide you with new options for utilizing 
our services. Stay tuned for more infor-
mation!  

Special February Board Meet-
ing 
  
The Hamilton County Law Library Re-
sources Board will hold a special meeting 
to discuss reopening planning on Febru-
ary 26, 2021 at 12pm via Zoom. Call-in 
information for the meeting is below. This 
meeting is open to the public. Should you 
wish to attend, please email lmorri-
son@cms.hamilton-co.org for the pass-
word. 
 
Dial by your location 
+1 312 626 6799 US (Chicago) 
+1 646 558 8656 US (New York) 
+1 301 715 8592 US (Washington D.C) 
+1 346 248 7799 US (Houston) 
+1 669 900 9128 US (San Jose) 
+1 253 215 8782 US (Tacoma) 
 
Meeting ID: 878 6306 7893 

https://lawlibrary.hamiltoncountyohio.gov/pages-ohio-revised-code-annotated-now-available-on-demand-for-all-subscribers/
mailto:reference@cms.hamilton-co.org
mailto:lmorrison@cms.hamilton-co.org
mailto:lmorrison@cms.hamilton-co.org
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Subscriber Benefits 

All subscribers have access to the following 
valuable resources and services:  

Circulation privileges to borrow from over 
40,000 print volumes for up to six weeks at 
a time  

Access to extensive legal information data-
bases from the Law Library, including 
Westlaw, Wolters Kluwer CheetahÊ, Bloom-
berg LawÈ, Overdrive e-books, HeinOnline, 
and Loislaw treatises  

Wireless network throughout the Law  

Library  

Polycom videoconferencing  

Eight meeting rooms with speaker phones  

Professional reference service by our law 
librarians, available via e-mail, telephone, 
and in person  

Free document delivery by fax or e-mail of 
print and electronic materials  

CLE seminars throughout the year, on legal 
research and substantive topics 

Subscribersô lounge, magazines, daily news-
papers, and coffee  

Bi-weekly news alerts by practice area  

Discounted rates for photocopying  

In addition, solos and attorneys whose firm 
has a subscription have 24 hour remote ac-
cess to Fastcase.com case law, Aspen/ 
LOISLaw treatises, HeinOnline (for under 50 
attorney firms), EBSCOhost, and Wolters 
Kluwer CheetahÊ  

Topical Updates  

We are excited to announce the new de-
sign of the Topical Updates for 2021. If 
you have not signed up before and would 
like to start receiving substantive bi-weekly 
updates in one or more practice areas, 
please visit the topical updates page on 
our website to sign up. You can select 
from the following areas of law:  

Criminal 

Employment 

Estates and Trusts 

Family Law 

Intellectual Property 

Pension Benefits 

Real Estate 

Tax 

The Supreme Court & Con Law 

Torts 

If you have any questions about this 
please feel free to contact our Reference 
Librarian, Amy Kurlansky.  

Upcoming CLEsðLive Interactive 
Webinars 

**New Date & Time 

Friday,  February 19, 2021, 1 PMï 2 

PM 

CHANGE Court 

Presenter:  Hon. Heather Russell 

1.0 general credit  in OH and KY. 

 

Friday, April 23, 2021, 12-1 PM 

Boxing Law 

Presenter: Attorney Carl Lewis 

1.0 general credit will be applied for in OH 

& Kentucky 

mailto:akurlansky@cms.hamilton-co.org
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Civil Litigation Resources 
 

Law Library subscribers have access to a va-
riety of  Civil Litigation Resources, including 
those listed below. If you have questions 
about these resources, contact the reference 
staff at reference@cms.hamilton-co.org or 
513.946.5300. 

 
Andersonôs Ohio civil practice: pleading, pro-

cedure, forms 

KFO530 .A8 

 

The annotated Ohio Code of civil procedure 

KFO528 .A2 1911 

 

As judges see it: top mistakes attorneys 

make in civil litigation [in Ohio] 

KFO528.A17 A8 2014 

 

Baldwinôs Ohio civil law, practice and forms 

KFO530 .Z9 B35 

 

Browne on Ohio civil procedure 

KFO530 .B75 1987 

 

Caldwellôs Kentucky form book 

KFK1268 .C3 2006- 

 

Elements of an action [Kentucky] 

KFK1280 .K4 v. 21 

 

Elements of an action [Ohio] 

KFO530 .E44 

 

Federal trial handbook. Civil. 

KF8915 .H35 Civil 

 

Indiana model civil jury instructions 

KFI3583.A65 153 

 

Litigation trade secrets 

KF3197 .L58 2015 

 

Ohio civil trial practice, with forms 

KFO530 .A65 S53 

 

Ohio jury instructions 

KFO542.A65 036 

 

Represent yourself in court 

KF8841 .B47 2016 

 

A short and happy guide to civil procedure 

KF8841 .F74 2014 

 

Successful techniques for civil trials 

KF8915 .C3 

 

Understanding civil procedure 

KF8840 .S484 2019 

 

Weissenbergerôs Ohio civil procedure 

KFO529 .A1914 

 

Westlaw 

Ohio Trial PracticeðBaldwinôs Ohio Hand-

book 

Civil PracticeðBaldwinôs Ohio Practice 

 

Overdrive  

 

Andersonôs Ohio Civil Rules Practice with 

Forms 

Andersonôs Ohio Pre-Trial Litigation Practice 

Manual 

Kentucky Instructions to JuriesðCivil 

United States Code ServiceðFederal Rules 

of Civil Procedure 

Weisenbergerôs  Ohio Civil Procedure Litiga-

tion Manual 

 

EBSCO 

Access to Justice, Civil Right to Counsel,  

and the Role of the Judge 

Lawsuit or Mediation 

Represent Yourself in Court 

Small Claims Court 

mailto:reference@cms.hamilton-co.org
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 Upcoming CLEs 
 

Hamilton County Law Library  

Hamilton County Courthouse  

1000 Main Street, Room 601  

Cincinnati, OH  45202  
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Upcoming Events:  
 
Monday, February 15, 2021, Library Closed:  in Honor Presidentôs Day 

Friday, February 19, 2021  1:00-2:00 PM: CLE CHANGE Court 

 

 

 

 

  

 

 

 

 

 


